Using your brand
personality + storytelling
to connect with customers

June 2, 2023
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Introductions

How to define your customer and
create your brand

Social media use and visual
merchandising tips

How to use storytelling

Q&A
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Defining your brand
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Defining your brand

EMUSTACHE

VINTAGE + MODERN HOME GOODS
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Social media and visual merchandising

12:45 all T @)

% archantiques

Cancel New reel Edit

(® shareto Reels

Your video may appear in Reels and can be seen on the
Reels tab of your profile.

Also share to Feed 0

|§| Tag people >
@) Tag products >
(O Add message button >
@ Add topics >
@ Add paid partnership label >
© Add location >
Add reminder >
@ Add fundraiser >
@ Share to Facebook on >

View insights Boost post

Sharing as Architectural Antiques. Audience is Public.

O Favarertsertngs > Qv . W
——— OPP Liked by a.briar.rosie and 88 others
archantiques Believe it or not, this isn't photoshop
> - magic! These sinks are really small, just under 9"
— square. Made by Crane, we think these may... more
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archantiques Edit profile Ad tools O

1,219 posts 6,675 followers 1,178 following

Architectural Antiques

Entrepreneur

Antique lighting, hardware, doors, woodwork, and more! In the ® of NE Minneapolis. Shop online
now:

www.archantiques.com

Kal; #1 Kal. #2 Oakwood sal... Chicago salva... DuPont Salva... Cleaning tips! Helpful hints
archantiques
o€ Create messagingad 83 il (Q Available v &
w X
View profile
cted Facebook comments @) Instagram comments  €B)
About
Terry _ Add details about people, like contact
Assign conversation w information
Add details

. What are your hours?
Facebook profile ®

me 1:5

We are open Tuesday-Friday 10-3, and Saturday

104. u

o Studied at Minnesota School of Business

——— Lives in Minneapolis, Minnesota
View insights Boost post e
. |~ From Minneapolis, Minnesota
View shop >

Labels @ Manage labels
© Add label
0 7 Liked by a.briar.rosie and 34 others
archantiques Under appreciated lights of the week! Suggested labels
We get a lot of new stuff all the time, and sometimes
that means certain inventory gets forgotten about, B Reply in Messenger... New customer
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ocial media and visual merchandising

April 2023

26

Party recap stories ® 2- Monday .
Story Story
3- share reel
Story

1-Monday Mer... . 1 1- my first reactio... 3- charcuterie or c... 2- How would you ...
Story Story Story Story
Party Recap: Berni...  Party Recap: total One word wrap up

reel

Get More Attention 1Y
On Your Reels!

1 3 - can you spot th... 2- we're open
Story Story Story

2- What did you th... 1- happy hump da... 1- TMC in the wild
Story Story Story

reel Post

Do your brand colors

match the tone of

your brand? /-

thedivinegroupmn

3- candle zoom in ...

Today

31 Apr1

3- WHM wrap ? 3- store walk thro...
Story Story

1- we're open hap... 1- happy april
Story. Story

brass reel 2- FF winner
reel Story

2- Friday Finds
Story

X-0¢€

07 > HACKS FOR

ENDLESS
POST IDEAS!

=
SWIPE /’}7

@the.creative.bodega

X The Mustache Cat — Bio Site
@ bio.site

[
The Mustache Cat
d f
Order your custom cat here! -
Shop merch online & -
CATch us on Minnesota Live! -
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Storytelling ko connect with customers

«@=CARD #1#(over)

INSPECTOR OF BUILDINGS

20

DS

LOCATION  4000--Sheridan Ave. So.
Lot 1 BLOCK 13 ADD. Remington Park lst Div.
PERMIT NO. CoNsTRUCTION DATE CONTRACTOR cosT o. K
B 55900 [~28x32 Fr.Dwlg. =15-03 P Olson 3550,
D 21420 Plbg, 8-24-03 E. H. Nelson 300, B=27=03
B 92784 16x16 Fr.Gar. .
14x28 Fr. porch 5-5=11 C.B.Enkema 600,
F 41460 Elec. 5-26-11 J. 0. laird 55.
F 54661 Elec. ‘ 4-24-13 Bell Elec. Co. 75.
F 54833 Elec. | 6=1-13 Mpls. Gas Fix. Co. 100.
D 799456 | Plbg. | 9-24-12 M.Cogwin 764
B 128941 16x12 Fr. Pri.Gar. | 8=9-17 C. B. Enkema 150. S
F 199944 | Elec. | 11-10-25 R. J. Hamilton 30s | 11-20-26
F 268621 | Elec. " iiciveag E.F.Seestrom 320, | 11-28-32
D 400348 |Connect gas range | 7-29-48 |M. Mattson |
Q-12628 |Grav.W.A.Htg. 2-2-L9 Economy Furnace CoJ 1050.
F-1,21157 |Transf. for gas 2-9-49 |Bates “lec. Co. 15.
M-445386 |[Inst. gas burner 2-21-1i9 Economy Gas Installelrs 575.
F-1,24080| Alts. to service
& misc. reprs. L-14-L9 |Bates Elec.Service 75.
D 430918 |[repl. fixts. | 3-2-50 Sem. Brown 350, |
B32l575 | Storage shed |11-6-51 Frank Brodin 125, l
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INCOMPARABLE DIGNITY FOR LOVERS OF

WITH QUICK OPENING
LEVER HANDLES

C 210-M2—Lever ha
half tumn and easi

tempered water, e
wise it is the sa

$176.00.

above. The price
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Bookshelves from Galena

Library in Galena, lllinois

)

P

JULY 7,

@ archantiques

archantiques Recognize these shelves? These shelves has
traveled quite a bit! We got these shelves from the original
Galena Library in Galena, lllinois. After making their way to
Minnesota, the first complete set of shelves was sold to a
customer in the small town of Fontanellato, Italy! This is the most
rewarding parts of what we do, seeing antiques being reused in
totally new spaces. Second picture is when we set them up and
photographed them in our store, and the third is what they
looked like in their original location. #architecturalantiques
#architecturalsalvage #galenaillinois #savinghistory
#neminneapolis

151w

thehomeonmain Stunning! @ o
151w Reply

lylopa | loved these in your store and now they're looking o

fabulous in Italy!rt

151w Reply

View insights Boost post

Qv W

% ’ Liked by a.briar.rosie and 159 others

2020

@ Add a comment...
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Dayton’s Department Store
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Nazareth College in Kalamazoo, Michigan
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Urban Sketchers

K_@ archantiques We hosted Twin Cities Urban Sketchers for the 4th
) yearin a row today! Thank you to allthe artists for sharing your
work. #twincities #urbansketchers #twinci
architect #arch #drawing
#sketching #sketchbooks

‘ blubulb Very COOL! Marvelous sketches .~ @ &
18w Reply
\  studio_day_design This is insane!! So good

A
18w Reply

O peoriaarchsalvage Those are all really good, | love this idea® ¢
18w Reply

g i This is so @ ©

18w Reply

BEANT(&UES

cautiful culture you have created. Love the beauty o

aatadl

View insights Boost post

EUSE
MINNESOTA




Guillermo del Toro’s Cabinet of Curiosities

OPEN YOUR MIND TO FEAR

=~GUILLERMO DEL TORO’S~

CABINET

c—* OF %

CURIOSITIES

G ’———a

OCT 25
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Other behind the scenes at our store
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Storytelling ko connect with customers

Want to see what goes into
preparing the shop to open?

—

The Mustache Cat

Shopping & retail
vintage + modern home goods shop

® saint Paul, Minnesota

& Woman-owned

11 Visit us 500 Lexington Parkway S

7 W-Th-F [11-6]-Sat [10-5]-Sun [12-4]

(2 bio.site/themustachecat

000 -
New

Build in Pub... SBTS Mix + Match  Friday Finds

Your reels

N’ ©
Come ]m']\mg with us to
¢ ==

N _ il : BERNIE PURRS FOR MPR
refill our inventory at The § naz theMUStachecatnome i

Saint Paul, Minnesota

Mustache Cat

We had the amazing opportunity to chat with Ale
about all things Vintage Fall Crawl; why we pickec
Advocates as our charity partner, our best advic
shopping vintage, and how fantastic it is to suppc Professional dashboard

owned business while giving back. 16K accounts reached in the last 30 days.

Edit profile Share profile Email

@ themustachecat.hd® ™

Seeing the logo on the wa|

Use template

e themustachecat.home

A day in the life: picking edition




Upcoming events

6/26:

7/14:

8/4:

10/3 - 10/4:
11/17:

Hosting swaps and fix-it clinics | 11am - 12:15pm | Mantorville, MN
Virtual speed networking | 12:15-1pm | Zoom

Speaker series - Creating a culture of inclusion | 9-10am | Zoom
REUSE23 Conference | Twin Cities

Speaker series - Indigenous models of sustainability | 9- 10am | Zoom

reusemn.org/events
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Contact

information

Lauren Welle
Architectural Antiques

sales@archantigues.com
|G: @archantiques

FB: Architectural Antiques

Rebecca Sansone
The Mustache Cat
rebecca@themustachecat.com

|IG: @TheMustacheCat.Home
FB: The Mustache Cat
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mailto:sales@archantiques.com
mailto:rebecca@themustachecat.com

- Follow others with like-minded brands/businesses =
networking & post ideas

- Your customers may follow you because they like your
business philosophy or your visual presentation

- Prioritize which media channels you want to focus on

- Brand persona = how you need to “talk” to your audience

- 3 words exercise - list 30 words that you want your
brand/service to be, whittle that down in half, and again,
until you are down to 3 words; use these words to guide you

Ta ke aways & n O tes through your logo/brand/website/language, this can be an

. ongoing exercise
Fro m p rese n ta tl o n - Social media post ideas: before & afters, timelapses, staff
posts, highlights, share what you do, behind the scenes,

share the unperfect moments, be relatable

- Visual merchandising ideas: vignettes, show how your
products/services/ideas can be used in a setting

- Visual merchandising resources: @smallbusinessgrowthclub,
@thecreativebodega, @thedivinegroup

- Planning app: Notion, https://www.notion.so/
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